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REGULATIONS OF THE PROMOTIONAL ACTION “WELCOME PACK” 

 
Article 1 

Duration 

 

1. The promotional action “Welcome Pack,” hereinafter referred to as the Action, begins on October 

1, 2025, and takes place simultaneously at Casino Estoril and Casino Lisboa. 

2. The Action is organized by Estoril-Sol (III), S.A., the concessionaire for games of chance in the 

permanent gaming area of Estoril and, in that capacity, operator of both Casinos mentioned in 

section 1. 

3. The Action will end on the date that is publicly announced by Estoril-Sol (III), S.A. through the usual 

channels, namely in person at Casino Estoril and Casino Lisboa and on the websites www.casino-

estoril.pt and www.casino-lisboa.pt. 

 

Article 2 

Eligible Participants 

 

1. The Action is intended to reward individuals over 18 years of age who, meeting the respective legal 

requirements, complete their first full registration to access the gaming areas at Casino Estoril or 

Casino Lisboa, with enrollment in the loyalty program, and authorization to receive marketing 

communications via SMS and/or email. 

2. For the purposes of this Action, a first full registration is deemed to occur whenever there has been 

no prior full registration or simple registration under the same person’s name, neither at Casino 

Estoril nor at Casino Lisboa. 

 

Article 3 

Benefits 

 

1. Individuals who meet the requirements set forth in Article 2, hereinafter referred to as 

participants, will immediately be awarded €5 (five euros) in promotional tickets, usable for playing 

on slot machines and not convertible into cash (hereinafter referred to as promotickets). 

2. Additionally, upon completing their first full registration under the terms of Article 2, the 

participant will be given a “100% Bonus” voucher booklet, valid only for the first purchase of tickets 

made by the participant on the same day of registration and at the Casino where the registration 

took place. By presenting this voucher, for purchases with a minimum of €10 (ten euros), or 

multiples of this amount up to a maximum of €100 (one hundred euros), the participant will 

receive: 

a) Promo purchases in the amount corresponding to the purchase made, valid for 30 days; 
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b) Promotickets in the amount corresponding to the purchase made, valid for 30 days, and usable 

only from the day after issuance. 

3. On the same day of the first full registration under the terms of Article 2, if the participant 

accumulates 10 points in their customer account, they may return to the information desk and 

additionally receive Promotickets with a total value of €10 (ten euros) and a drink voucher, which 

can be exchanged for a “Casino” cocktail at the bars located in the gaming areas. 

4. It is the participant’s responsibility to keep the Promo Purchases and Promotickets referred to in 

the preceding paragraphs in good condition so they can be used during their respective validity 

period. Estoril-Sol declines all responsibility and has no obligation to replace them in case of loss, 

misplacement, illegibility, or irreparable damage to the Promo Purchases and Promotickets issued 

under this Action. 

 

Article 4 

Irregularities 

 

1. The following are considered irregularities, resulting in the immediate loss of all benefits referred 

to in Article 3: 

a) Participation or attempted participation by a person who does not meet the requirements set 

forth in Article 2; 

b) The provision of false, inaccurate, or incomplete identification data; 

c) The existence of a prior registration, whether simple or complete, by the participant, even if, 

in any of these cases, using a different identification document. 

2. In addition to the provisions of section 1, the provision of false, incorrect, or inaccurate 

information, as well as the presentation of irregular identification documents for the purpose of 

registration, may also subject the individual to the legally prescribed penalties. 

 

Article 5 

Final Provisions 

 

1. Estoril-Sol (III), S.A. reserves the right to cancel this Action and any associated benefits at any time. 

2. Any omissions or doubts regarding the interpretation of these Regulations shall be decided by the 

Casino Management in accordance with the applicable legislation, with the possibility of appeal to 

the Gaming Regulation and Inspection Service. 

 

 


